We are Re-Opening!
Dear guests and partners,
With great excitement, we would like to inform that we will oﬃcially re-open our doors to guests
on 1st November 2020. After more than 6 months since the lockdown began, which has been met
with so much uncertainty, we can ﬁnally look forward to welcoming guests to our beautiful home
again.
As borders have opened and ﬂights to the Galapagos resume, many considerations have been
taken into account to adapt to these unprecedented times. Concerns about safety of our guests
and staﬀ have been the focus of our attention.
To decrease the risk and prevent further cases of COVID-19, the Ecuadorian government’s
Ministry of Public Health and the Ministry of Tourism have put in place speciﬁc regulations and
entry requirements that must be followed.
Ecuador and The Galapagos are open and all nationalities are welcome. Additionally, there are no
restrictions for American passport holders.
For more information please check out our Covid-19 page on our website.
www.pikaialodge.com/covid19.php
Furthermore, during this time we have 2 oﬀers available:

1. 20% discount of our rack rates to all guests who conﬁrm reservations during the months of
Sept-Dec for arrivals throughout 2020-21.*
Or

2. 1 extra night (b&b) complimentary for packages of 4-7 nights .*
*Conditions apply.

As we take another step further into the new norm and while our lodge has always maintained
very rigorous cleaning procedures and standards, we have also enhanced our hygiene protocols
for guest tranquility. Pikaia Lodge guarantees to provide the same unique luxurious experience we
have always extended to all our guests throughout their stay.
We completely understand and sympathize the position and pressure the public is under due to
this overwhelming global pandemic. Once again, we would like to express our sincere gratitude for
the support we have received from all the guests who have opted for rebooking at a later date.
Please rest assured we will oﬀer the tranquility and safety that guests need to enjoy Pikaia Lodge’s
unique Galapagos adventure.
If you need further information or assistance, please feel free to contact one of our reservation
agents at info@pikaialodge.com.
On behalf of the whole team at Pikaia, we can’t wait to see you!
Kind Regards,

Andrew Balfour
General Manager

Tel: +593 98 115 5810 | info@pikaialodge.com | www.pikaialodge.com | @pikaialodge

